
All About Licence Numbers 

Step 1.  Receive Licence Number email. 
Once registered you will be emailed a “licence number” which should then be entered 
into the AVG software.  In most cases, this licence number will be valid for two years. 
You will now need to enter this licence into your AVG software. 

 
Step 2.  Copy your licence number from within the email. 
If you are not familiar with Windows Copy & Paste capability, for your convenience we 
have attached instructions at end of this document. 

 
Step 3.  Open AVG Control Centre 
From the Start Menu (bottom left) open the Control Center: 

 
Start / All Programs / AVG 7.5 Anti Virus / AVG Control Center 

Select the Licence 
Board by clicking on it 

Click the 
Re-activate button 
in the bottom part of 
the dialog window. 



Step 4.  In the Activate AVG window, fill in the empty boxes with your Name and, if 
relevant, company details. 
 

Step 5.  Enter Licence Number 
Paste the licence number into the appropriate box. 
We highly recommend “copying” and “pasting” as when typing, many people 
mix up the number “1” with the letter “I” and zero with the letter “O” leading to 
frustration and lack of success.  If you are not familiar with Windows Copy & Paste 
capability, for your convenience we have attached instructions at end of this 
document. 
 

Step 6.  Press Activate Button 
When the “Licence number” has been entered successfully, the License Board (see 
diagram in Step 3) will turn blue.  You should now be licensed for two years. 

 

That’s it!   Your AVG Anti-Virus is now activated and registered in your name.  This allows 
you to access technical support and provides you with access to the loyalty discount on 
renewal of your licence. 

 

* * *

To Copy / Paste 
Use your mouse to highlight the complete licence number, (to highlight the number, hold 
the left hand mouse button whilst moving the cursor over the rest of the code, release the 
mouse button when the code is fully covered) and “copy” this. 

 
To copy you will need to hold the Control key (Ctrl on most keyboards) and then letter “C” 
whilst the Ctrl key is still depressed. 

 
To paste you will need to hold the Control key and then the letter “V” whilst the Ctrl is still 
depressed. 
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